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CHAPTER OBSERVATIONND
DOCUMENTATIONHE KEY TO
INTENTIONAL TEACHING

CHAPTER PREVIEW
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8. hoaSNWI GA2Yy 52a |yR 52yQia

INTRODUCTION

Toprovide children with a safe and nurturing learning enviremt and to maintain program
effectivenessteachersmustincorporate observation, documentation and assessment into
their daily routinesTotruly be effective teaches must develop skills and strategies that are
grounded inbest practics. In this chaper youwill be presentedwith informationthat
highlightshow observation and documentatiocan be uses a key strategy tensure
intentional teaching. You will examitiee initial steps totake tobeconing a skilled observer
andyou will reflect on howo objectively document the interactions that you see and the
conversations that you healt is important to note that becoinga skilled observer takes time
and practice, and that learning how to incorporate observatawcumentationand
assessmeninto your regular routines and daily duties requisgsme thoughtful consideration.

The Role of Observation

Observatiols are conducte@very dayin early childhood classrooenvironments Teachers are
constantlysurveyngthe environment anaccompletingsafety checks to make sure the
equipment and materials are safe for the children to ubeachers alsperform dailyhealth
screeninggo ensure ther childrenare healthy enough to participate programactivities.
Beyond the standard safety check and healtheeningfeachershave many other important
tasks anddutiesthat they must dain order tomaintain a copasetic classroom environment.
Intentional teachers ustheir observations tglan and implement curriculum, set up engaging
learningenvironmens, moy’ A 1 2 NJ 1 KS OKA f R Nifagkbehaviarg OA I £ Ay G SNJI
communicae with families, and asse | O K Qrégless R developmerEssentially,
observations help teachekse more accountableBy conducting regular observations
intentional teachers can
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Evaluae programeffectiveness

Evaluate teacher effectiveness

Make improvementsto ensurequality practices

Planand implementdevelopmentallyappropriate curriculum
Measue andassess @K A fd&/€a@pment
Developrespectfulfamily partnerships

Understnd the cultural practices and family structure

Select effective learning strategies to support and accommodate the diverse needs
of children

Ensure ethical conduct and professional standards of practice
Teach with confidence
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AWARE
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INFORM
ONGOING

NOTES
Figurel.1l: COC OER

Pinlt! Observation
hoaSNBIF A2y Aa RSTAYSR & aGKS 1
objects and events using senses of sight, smell, sound, touch and taste
Yy2UAOAY3 aLISOATAO RSGFATA 2N LK
(CDE, 2016 p. 63).

If we want to understand childremve must first watch them and listen to thefthen, we must
try to make sense of what wabserved and give it meaninghe role of observation is to
provide teachers with informatioandevidencethat they will need tomake informed decisions

I Image byCollege of the Canyons ZTC Teésalitensed unde€CBY 4.0

2 The Integrated Nature of Learnihy the CDHs used with permission
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on how to best support the children in their cakith each observationjou willget a glimpse

Ayid2 | OKAf RONotoRyWwillgotised dichil@a YRIgR®2Y I f AGeé SYSNEBS
able to see what a childan da As youwatchyour childrenyou will seehow they problem

solve when conflicts arise and how they copi¢gh the stressfrom being in a group settingfou

will learn about their individual needs and their cultural practid®hen you watckechildren

closely their interests and abilitieare revealedWith eachobservation you will gain useful

insightthat will help youbecomean intentional teacher

BECOMING A SKILLEBEBVER

To truly observe a chilgou must be presentknowledgeableinquisitiveand intentonal. With
every observationyou willsharpen your skillas youlearn how to effectivelyatherobjective
evidence and detailed data

Be presentTo capture all the individual mannerisms, subtle social nuammesyerbal body
language and dynamic cearsations that occur throughout the dagly must beattentive,
focused andeady to go at any givemoment Children move fastWhen we blink, we are
bound tomiss somdittle detail or precious momerk (i K ¢iviérBaing present takes
considerable effrt and careful planning.

Be knowledgeableUnderstandinghe core concepts adarlychildnood educationis extremely
importantif you are toset reasonable expectations and plan developmentally appropriate
learning experiences:amiliarizing yourself @i child development theories will help you
understand and appreciate why children do what tligy Learning about the kegrinciplesin
early care and education wprovideyou witha solid foundation and aide range of
instructional strategieso suppdNdi I OKAf RQa RS@St 2LIVYSyi

Be inquisitive Thirk of yourself as a researchebur primarymission is tanvestigatethe
children in your cardy routinely gathemmg evidence using a variety of observation methods
and tools.As a good researcher you wiked toasksomethoughtful questiors. These
guestions will guide you as you plan purposeful observatarsas yowselect yourmethod of
observation Here are some samplguestions you may ask yoursélfthat activities interest
Max?How many times didt&vie hit today?What skills didHazel master today witthis
activity, and what skills need further supp®iiow long id Zoey stayengagedwhile playing in
the sandbof What milestones will this activity supp8mByaskingthoughtful questions you
will learn more about the children in your caaed you will do a better job aupporting each
OKAf RQA Ay RatherihRrizhtihgony/t S SCRBR#Iavib IrEtime you will begin using
focused observations to try arfayure out the reasons whw childacts the wayhey da

Be intentional:As you organize learning experiences, set up the classroom and outside

environmentl 8 34Saad8 OKAf RNBY Qa emy&@is actvitidébdyinieract wittIN2 3 NS & ¢
your childrenand families; you must have a thoudful plan of actionin place dintentional

teaching means thagverything you das a teacher has specific goal and purpose 0 D NR 2 Y
Browne, 2016 p. 103Even as spontaneous situations arise, intentional teachrerst make
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the most of teachable momés. Intentional teachersonductregularobsenationsandgather
objectivedocumentationdatato be accountable for the actions they takthe plans thg
gererate and the assessments themake

OBSERVATIONS CASBENTANEOUS OR
PLANNED

Spontaneous obgeations occur all the timeWhether teachersare activelyengaged with their
childrenduring an activityor in the background cleaning wgdter an activity, teachers have

numerous opportunities to see and hear some wonderful developmasthey randomly

occur. According to Piaget, children require long uninterrupted periods of play and exploration

so that they cardiscover things for themselvel.wetruly believe that children are capable of
socializingproblem solvingand creating complex systems witules, then we can successfully

use pontaneous observations to captufe OKAf RQ& RS@St 2LIYSyd Fa Al

As ntentional teacherswe can also appreciate whamachable momentarise unexpectedly.

These golden moments are noteworthy as Webr example, age witness a child attempting

to master amilestone,we may provide some verbal supp@tNJ 3 dzA Rl yOS (2 &0l T ¥z
learning.For example, when Abraham is becoming frustrated with not being able to get a piece
ofhispuzattofil = | G SI OKSKNI (v AKAIKLILIG yad ¢ KiSy @& 2dz G dzNYy (K
During spontaneous situati@gnwe mustremember tosimultaneouslymakemental notes so

that we canlater write downand reflecton a more formalplanof actionthat can belater used

to help the childachieve their developmental gaal

[ S ilediéw the advantages and disadvantages associated withtaneous observations

Advantages:Being in the momenallowsyouto enjoy your childrenand children appreciate

your presenceWhen youare present, you cacelebraeaOK A f R Q& pravid©po$tisied 2 NJ
reinforcemensto help themmaster major milestong While being spontaneous, yaan focus
onthechilddd A y (i JodEBtiolgatfullguésims to extendand enrich theitearning
experience.When a teacher keeps lowprofile, achild is lessikely to beself-consciousor

nervous

DisadvantagesThe longer you wait to document yogpontaneous observatioavidence, the
harder itwill be to remainobjective andrecallthe vital detals whichisimportant when tracking
behaviors or assessing developmehilso, the more time that passgke more difficult it will
be to access accuratiata For example, by nadocumentingd K S O Kdialogudtb vy Q &
capturing theirkey quotes in a timg manner, you may find it difficult to remember tihhectual
word choices andise of vocabulary which is essential for assedsingO KekpieBsiel
language development

[ S & Qdiscysfogused oplanned observationsBecoming a skilled observer &kpractice.
At first you may be slightly overwhelmed with trying to incorporate an official observation time
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into your already busy scheduféou may struggle with finding that delicate balahetween

knowing when to interact with your children and reztig when to step back and obsere@nce

you do observe, you miglite surprisedoy the amount of evidencegou havecollecied on each

childz KIN 4 Qa Y2NBsI e&2dz ¢gAff KIS (G2 aAaAFTd GKNRAAK
consuming and exhaustin§irceyour time is limited anggou cannot possibly observe

everything, incorporating alanned observationvill help you navigate througijour busy day

andyou will be able to gather more specific eviderfGrouland & James, 2013).

QUESTIONS YOU MATNWAMASK YOURSELF
ASYOUPLAN YOUR NEXT ®82H10N

Whenshould lobserve?

From the nomenta child walks intaheir classroonuntil the time they leave, opportunities to
learn are occurringSome observations will happen spontaneously, while others will be
schaluled.Tosee KA f RQ& T dafwill nekdxdioBsgriefat variaus Bmésroughout
the day For example, some children are skbovwarm and it may take them some time to get
acclimated before they can fully engage and interact with othiés dild is slowto-warm, the
morning dop-off maynot be the best time to document their social developmeYiou will
want to track them throughout the day, at various timg@scluding transition times and
snack/meal times)o get a full picture of who thegre and what they can do.

Whereshould | observe?

Manytimes, observations are centered around structured, teaethieected activitiesThis isin
fact, a perfect time to witness what major milestones a child has mastdfegiever, observing
a child while they are exploring in the dramatic playea (nside or while they are in the
sandboxarea(outside can prove to be just as enlightenirguring childdirected play or open
exploration, yu will no doubt be able to document many of the developmestalls as
suggested in the DRDP or Rating Scaggsecially how they communicate, cooperate, solve
dilemmas and creatéBecause chileén can play and learn differently while they are inside as
compared towhen they areoutside, it is necessary to observeboth environmentsLikewise

it isimportantto observein all activity areaand play spaces

What observationmethod should luse?

Use a variety of methods to record and document your childreg.dz ¢ At £ gl yia G2 ad
several tools and techniqués2 T A Y R @& 2 dzNBedadse eah?tadl has B gpci®R ®

purpose or focus,sing a variety of methods will provide you with sound documentation data

G2 0SGGSNI dzyRSNRE G yR (i KBe: IptiiehdxtShapét yduriba RS ISt 2
examine the @arious tools and techniques more closely.
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Who should | observe?

You will want to observe each child as individuals, and you will want to track group interactions.
Becoming aware of who is in your classecessary if you are going to create a caring

clasroom communityand respectfulearning environmentLook forthosewho are the leaders

in your groupfind outwho need more oneto-one supporandwho are your helpersyatch fa

who plays with whoThis insight can helgou organize peer scaffolding pprtunitieswhich can

free up some of your timéAs a gentle reminderpsnetimes we connect with certain children

for one reason or another, and other times a chiidy challenge uskither waywe need to
regularlyobserve each child with an openind ard anopenheart, andwe need to look at

children with aclear lenghat is free of biasEach child needs your attention; each child has
unique gifts; and each child needs your support.

What is thefocusof my observation what am | looking
for?

With focusel observations, there usually asspecific goal in mindkor example, you might want
to know what milestones childhas masteredfFor that, yu would use a developmental
checklistod OK-8®F ¢ | £ £ (i Kv@s olserietl domdVdyBeSouénto fledn
whatii KS OK A f Rre@andwhaf theyIN&diplaywith For that, yu can use a frequency
count to tally up all the areas and activities ttigld usedduring that observationkeep in mind
that you can observe several skills and compeies across multiple domains during one
observation For examplepne day youmight set out a math activity and the children are
expectedto create @tterns usingcolorfulbeads and pipe cleaneré/hile they workand play
you can listen to th® K A f Rad¥enrgadigns as thegescribe the patterathey are making
and you can note theifine motor developmentbased on howvell they string the beads onto
the pipe cleaneryou canalsoseehow they shared space and materials with thagers.
Although this vas a math activity, many othareas of development anbe observed

THE ROLE OPCUMENTATION

One of the cornerstones of a higjuality early care and education program is the practice of

observing documentingand assessing childréna R S @ S Acobivg $oyNAEY (2009) in

order tomake formative decisionthat will guide what goes on ithe classroom, there needs to

be an organizedsystem in place to collect informatiowhen we recordur observationand

collect datawe ohold in memory the actios, nonverbal communication, or comments that

aSSY (2 0S &aA3yATA OCalfdiniafPesciod RrogrRNSyddliaes, 213 y 1 Ay 3
46).Whenwe @ OdzY Sy i OK A f aRd\GBligcOkdy attifadistelfraate angible

evidencethat we can sharavith the children and their families, along with administrators and
stakeholdersThere ae many ways you can recoathd documenOK A f RNB y. D&act,f SI Ny A Y
you shouldattempt to utilize several methodas part of your regulanbservationroutines
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To collect and record data you can use the following methods

1 running records i time or event samples

1 anecdotal notes 1 work samples

1 checklists i taking photos, videotaping, or audio
1 frequency counts recordings

1 learning stories

To store your documentation

To safelystore your collecteddata,you will need to have an organized systenplace

Portfolios are a popular strategy used by intentional teach®&eoscreate a portfolio, you can use

a binder or notebook, a file or accordiatyle folder, or a cardlerd box.As you collect

observation evidence for each child, it is vital that you daterythingso you can organizé
chronologicey. ¢ KA a @gAff KStLI @2dz 4N O]l SIOK OKAfRQa 1
efficiently. Portfolios help yowonstuct a wellrounded and authentic picture of each chiid

yourclass? Yy 2 gAYy 3d ( Kybu areliekedgBppedKA t RdzA f R 2y St OK OK 3
individual interestsandyou aremore apt toplandevelopmentally appropriatactivities

Each child shoulbave their own portfolio A weltorganized prtfolio will containobservations
and artifactsof children's work that are collected at different time periods throughout the
school yearlt is recommended that yoincludesome type of documentatiothat higHights
eachdevelopmental domain. For example:

1 Gross Motor:Take photographs of your child while they are engaged in outside
activities like running, jumping, climbing, riding a bike or playing in the sandbox.

1 Fine Motor:Keep a checklist of when your [thiearns to button, zip, and tie his shoes.
Include work samples of their cutting, coloring, painting, and samples of emergent
writing

1 SociatEmotional Write anecdotal notes when your child engages in epaded, child
directed play.Take note of how thg share and cooperate with othe®0 a frequency
count to see which centers your child chooses to spend their time in and tally their play
patterns to see if they prefer to play alone or with others.

1 Cognitive:Chart a science experimerdnd take photosPhotograph a completed puzzle.
Use a video camera t@cord achildas shebuildsablock bridge And,asshe explains
her process anghehad to figureout all the steps to take so thahed NA RIS g2 dzf Ry Q
fall downc be sure torecordthat too.

1 Literacyand Oral languageSave writing examples to track how the child wsiter
name. Include illustrations of stories they love and the stories they write themselves.
Write down quotes in your running record or make audiotapes of conversations during
circle tme.

1 Creative expressiorVideotape your child while playing in the dramatic play area or
while performing a dance during music and movement. Photograph a clay creation,
painting or block tower.
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To be cleartiisy the amount of documentation you colletor each portfoliothat matterss A & Q &
the quality ofinformationyou gather Portfoliostell a story of the whole childThereshould be

a beginning, middle, and an endach work samplenecdotal note, checklistrequency count

and learning storghoud be used tosshowcasehow a childprocessesnformation, develog
relationshipsandlearns while playing

¢2 R20dzYSyu OKAt RNbByQa f SI N
Whether you collect evidence through spontaneous or planned observations, you will use your
documentationtoultimh 0 St & FaasSaa | OdddeviGpimentWathweld A y 3> I N
organizeddocumentation intentional teachers can effectively communicate with OK A f RQ &
family, using the evidence and artifacts they have collected over tiaeilies appreciate being
able to see their chil® a LINE ahtE& théyidtafact with others Families also enjoy
seeingthe types of activities ther childengage induring a typicatlay atschool.Here are a few
ways documentatiorcan be usedi 2 & K 2 g O laaging,grodtk andl d@@bpment:

1 rating scale andformal developmental assessmest

1 dailyprogress repo

1 documentation board

Pin It 10 Teacher Tips When Gathering your Documentation

Datec this is key in tracking development over time

Timec start time andend time

Settingg note the location (indoor or outdoor; center or play area

Purposeg what is the intended goal

Note the child (or children) who are involved in the activity

Record only the facts Write down exactly what you see and hear

Be as conces(to the point) as you can

Record the facts in the order as they occur

Be descriptive and provide vivid detaitseate a visual picture so

20KSNBR OFly aasSsS¢ ogKIFG Aa KI LU

10.Be specific and avoid vague or general tegiisis is helpful when
you go backo review your data

OBECTIVE VERSIIBJECTIMEBBSERVATION
EVIDENCE

Intentional teachers must learn how tarite objectiveobservationsAs you observe, it is best
to write down all that you see and hear, and report just the faltteakes practiceto learnhow
to separate facts from opinionslere are some helpful tips for you to review:

OXO®NO O AN R
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Table 1.1: Objective Observations vs. Subjective Observations

ObjectiveObservations SubjectiveObservations

Objective observationare basedn whatwe | Subjective bservations areften influenced
observal using our sensesve record exactly, by our past eventspersonal experiences and
what wesee, hear, tast, touch, and smell | opinions,and can be biased based on our
culturalbackgroumnls

Objectiveinformationis based on théacts Subjective information ibased on our
wegatherLT ¢S R2y Qi &S g opinions,assumptiors, personalbeliefs,

it. We report only details and provide vivid | prejudicefeelingsor can be based on

descriptions suspiciors, rumorsand guesses

Resultsare more likely to be valid and Resultsare often inconsistent and vary from
reliable from child to child child to child

Objective Termghat can be Used SubjectivéWordsto Avoid:

Seems to be; Appears to Just; because; but; f 6 243z VyYISOS

think; happy, smart, helpful, pretty, angry
shy, likes, loves, hates, sad

RECOGNIZING YOURSBSA

D223tS (GKS @g2NR 0 Al aprejugiog in tavoRofior dgdinst@melthing, LJ2 LJA  dzLJ
person, or group compared with anothersually in a way considered to be unfair

Biases, we all have therBiases stem from our upbringirigvery interaction and every

experiencewve have had hashaped who weare. To some degree, oulidses influenceur
beliefsandbehaviorsthey sway ourattitudes, andthey affect our personalitiesBecause our

biases are so ingrained into who we aitavouldbedzy NS f AAGA O G2 aArA¥YLi e al
Therefore, a valuable exercise might be to do acledfck and examine your own biaskseok

for thosebiases that aré (i NX.&V@®r$ shkcifically,ink aboutthe behaviors

temperamental traits, and mood¥at make youfeel uncomfortablefrustrated, or annoyed

It is important to note, that we might not be fully awareaif our biases. For exan® when a

OKAfR &adle&asx a3IALBS YS &a2YS YAf1HE hdzZNWEANBO NB
might not realize that manners (or lack of them) can make us react in a judgmenta& @y. i Q &
important to recognize isthathg ¢S FSSt | @Hdoicanit&Bho® WelsteR Q4 6
them.2 KI 6 Q&4 Y2NBZ 2dzNJ 6Al 4Sa Oly AyTf dBsyOS K24 ¢
intentional teachers we havi® recognize our biases so we can treat all gleidvith the

respect that they deservé. 002 NR A y 3 oie2of Bihic&l Cohdde&ind Statement of
Commitment(2011)

P-1.3t We shall not participate in practices that discriminate agaghskdren by
denying benefitsgiving special advantages, or excluding them from programs or
activities on the basis of theies,race, national origin, immigration status,
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preferred home languge, religious beliefs, medicabndition, disability, or the
marital status/family structure, sexual entation, or religious beliefsr other
affiliations of their familiegp. 3).

So & not to lose our objectivity, it is important to keep an open heart, an open mind, and a

clearlenswl 0 KSNJ G KIy € SdadAy3a | OKAfRQ&a o0 Sléok A 2NI (N
beyond your bias-ocus on collecting objective observatiewidenceanduse that data to

reflect onwhat might be causing thdtehavior.Consider ways that you can support the child

through redirection, modeling, scaffolding or positive reinforcemeAssintentional teachers
one ofour primaryrolesis to empower childre, and to build meaningful relationships by
creating warm, caring environment§stein, 200¥

T

=) ==

Pin It! Common Mistakes to Avoid When Writing Observation Evidence

Making Conclusions . Af f AS O y Qi bétauseheysi
the youngest in aarge family and they do everything for hir
{KFENRPYy Q& LI NBy(asolshessaaSiaAy3
Making Assumptions Annie never shares; Denisealways hits
Thomas

Labeling Rosieis mean Jeff is such good boy

Comparing TommyO | Yfideiihe bikeas wel asSam; Zoey wathe
bestlistener at circle time

Focusing on Feelings or Emotiomdax looks sesadtoday; Jax look:
sohappyas he slides down the slide

Adding Opinions Marthareally likesplaying dress up, she is in tf
dramatic play area every dayukiis shyand never says anythin
during circle time.

ETHICAGUIDELINES WHEN GBSHNG

CHILDREN

Every dayteachersobserve, record and captu®d & Sy G A | f

The evidence and artifacts that are gathered #ren usedto plancurriculum andassess

Y2YSyia

Ay F OK.

development Although we have highlighted the importance of gathering work samples and
observation evidence askey elemento be an intentional teacher, we must also consideeth
perspective of the childn thearticled 2 K 2Walkching? Thinking Ethically about Observing
I KAt Bddbtifois highlighsome of theethical tensions thatanarisewithin early
childhoodsettingswhen trying to balance the rights of children, the responsibiliieeachers

and the role of astudentwho istraining to beafuture teacher

In most classroomsg typical dayncludesteachersgralbingtheir cameras to take snagshotsof
the childenin their care so that they will have amptlcumentation Consider this doesthe

teacheQ a LIN&anGy O®S O2y i SEG 2F (KS OKAf RQ&

SELISNAS

monitored make the chiltbehave any differentlyHow does the child feel about having their
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picture taken?Are teachers becoming overly concerned about capturing children in precious
moments, rather than being engaged in teachable momeAs aéstudent who is learning to
20aSNIBS I yR R2 Odzfrenfitisirhpor@rifarfydrtQ éonskes WeSidll@wig
guidelineswhen observing children

1 Takeeveryprecautionto maintainconfidentiality andto ensureprivacy

1 Remember to asK it is OK to take photograhof children and their work

1 Understandthat children have theight not to take part in activities

1 Be respectful anddep a reasonable amount of space between you andctiikel so as
not to interfere with their play and learning
Bedatunedi 2 OKA f RNEB y Qtamperarirdandstyles BfczmrAuBication
See eaclthildas a unique individual who has thewn perspective set offeelings
interests,andway ofsocialzing,along withtheir owncultural context, beliesystem,
andvalues
1 Be upfront andnform children about the purpose gburobservationvisitif you are
approached
Share informatiorwith the childabout what you have observed when appropriate
Write quotes down just as they were said without adding context, or trying to
rationalize what the child may have meant
1 Be awarehat photosand observation datahould becollected in anon-intrusive
manner
Ensure thabbservation evidencand photos are usednlyfor the purposes intended
Handlephotos and datavith care andsensitivity, and always store informaticecurely
wSIf AT S (réattins beha@id¢shahdR-@hdiersationsay not be what you
expect andherefore you should refrain from being judgmentaltainted by your
cultural biases

= =4 = =4

E

By following theeguidelinesyou are providinghe childrenyou observewith the respect they
deserve while ensuring their dignignd safety The centers and programs where you are
observing are trusting you to actitlv integrity while you are at their site observing their
children.Lasthiz FI YAf ASa gAff FLIWINBOAIFIGS GKIFI{G @&2dz
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OBSERVATION AND D@ENTATION DOS AND

Figure 1.20bserving the world through a different lens

5hbX)¢

Whether performing a planned or sptaneous observation here are some helpful tips to
ensure you areecordingquality evidence

¢FrofS MOPHY hoaSNBIGAZ2Y

Observation and Documentation DOs:

Observation and Documentatidnh b Q

1.
2.
3.

N oo

Note the date, time, setting,

Note the child (or children) involved
Record only the factsin a concise (to
the point) manner

Record the facts in the order as they
occur and exactly as you see it
Collect vivid details and quotes

Use a variety oDbservation Methods
Observe with an open hegran open
mind and a clear lens, free of bias

1.

Hw

Do not interfere or pressure the
children to perform

Do not assume or statgour opinion
while recording evidence

Do not record anything you do not se
Do not label behaviors, actions or
feelings

Avoid using subjective, bias or
judgmentalterms

Avoid using exaggerations and
conditional words

3 Imageby Andrew Seamann Unsplash
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Observation and Documentation DOs:

Observation and Documentatiénh b Q

8. Be attentive and alert, and use all yo
senses

9. Note what the child CAN DO rather
than what he cannot do

10.Keep a low profile and respect the
OKA f RNB Y Q dheyailalplayiSg

7. Do not summarize information
8. Avoid using generalizations or vague
terms

CONCLUSION

To become a skilled observer takes time and practice (Gronlund & James, 2013). You will need
to figure out your rhyhm so that you can incorporate observation and documentation into

your regular routine. As an intentional teacher, you will want to plan systematic observations so
@2dz OFy R2O0dzySyi
needs, as weksuncover their cultural practices, approaches to learning and play preferences
throughout the school yeaAs you gather evidence you will want to be as objective as you can

0K G

iRdred&dev@IBpinentastiengtlay dng dzS

be, and you will have to recognize your biagesyou collectqur documentation on each
child, you will want to organize it in a chronological manner and store it safely. Lastly, be sure to

observe every child in your class, be aware that some children may catch your attention more
than others for one reason or anath In the next chapter, we will examine several observation

tools and techniques that you will want to uae part of your regular observation routibe

ensure highguality practices.
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CHAPTER 2: QUALITMUWNTS
CHAPTER PREVIEW

Closing the Achievement Gap

Not All Preschool Programs are Alike

Process Quality and Structural Quality

The Role of the Teacher in HiGality Practices

Measuring HigiQuality in Early Care arittlucation Classrooms

The Environment Rating Scale (ERS)

The Classroom Assessment Scoring System (CLASS)

Additional Methods, Tools and Techniques to Ensure-Rigality Practices

INTRODUCTION

The need for higlguality childcare continues to be a topicinferest as more and more

families enter the workforce and more and more children need care. Evee)k,families from

all socioeconomic backgrounds drop their children off at some type of childcare. According to

the National Institute for Early EducationS a S NOKX aLy GKS | yAGSR { G i
GKNBS (G2 F2dz2NE NBOSAOS SRdzOF A2y | y,ROODI NBE T NP
With so many children needing childcare, researchers and policymakers are tasked with figuring

out how to bestsupport the next generation of preschoolets.this chapteywe will address

the need for highquality in early care and educati@s means to reduce the achievement gap

between children from low to high socioeconomic famili& will also comparstandard

industry practices to what the field of early care and educatexognizes akigh-quality

practices Lastly, we willeviewsome of thecurrentobservation methodstools and techniques

that can be used to ensure programs are implementjnglity practices?

CLOSING THE ACHIEMEMGAP

5SOFRS& 2F NBaSIHNODK 2y SIENIeé& OKAfR RS@OSt2LISy
OFNB YR SRdzOFdA2Y LINRPINXYas ljdz-ftAGe A& ONRUGA

p.1). It is suggested that thoudtully designed preschool programs can impact and influence a

OKAf RQ&A TFdzidzNB f SI NYAY 3 -tBrozbeOedity; Baed orbdatal 2y f & | N
collected from quantitative research projects (e.g. Perry Preschool, the Abecedarian Project,

and the Chiago ChildParent Centers), there are lotigrm benefits as wellMore specifically,

children from lowincome homesvho attended highquality preschool programs showed

higher achievement scoreespecially in math and reading, as compared to their couratesp

1.
2.
3.
4.
5.
6.
7.
8.

4 Espinosa, L.M. (2002). Policy Brigigh Quality Preschool: Why We Need It and What It Looks Like. Retrieved
from http://nieer.org/policy-issue/policybrief-highrquality-preschoolwhy-we-need-it-and-what-it-lookslike

NIEER. (2002)ligh Quality Preschool: Why We Needrid What It Looks Lik&etrieved from:
https://www.readingrockets.org/article/higkguality-preschoolwhy-we-needit-and-what-it-looks
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who were not able to attend a quality preschoblurthermore, children who were enrolled in
high-quality programs were less likely to be placed in special education, less likely to be
retained or held back a grade, and it was noted that they were rikety to graduate from
high schoo?.

Unfortunately, due to limited funding opportunities and financial restraints, there are many

families who cannot afford to send their child to a higimality preschoold ¢ KA & € O1 2F |
high-quality early chdhood education perpetuates the achievement gap, evidenced by the fact

that only 48 percent of lowncome children are ready fd&dindergarten, compared t@5

percent of moderated; or highA y 02 YS OKAf RNBYy ¢ 0 LJP o This8afali SNJ F 2
revealsthat the achievement gap is problematic on many levels. Moving forward we must

consider how we, as advocates and educators, can lessen the achievement gap so that all

children, no matter their socioeconomic status, can get a smart start. To findopossiutions

G2 GKA& RAESYYlIX fSiQa sandar8industrdyfragtiae® Whattte2 { | U
field of early care and education regardshégh-quality practice$

NOT ALL PRESCHO@HAMS ARE ALIKE

As more and more children need chide, families are faced with a tremendous task of finding
GGKS NAIKG LINBRerOK@<EnG a deitd?, Sole fandiliés may contemplate

certain factors like cost and affordability, hours of operation and availability, and location.

Some families, othe other hand, may consider the school philosophy, the education and
experience of teachers, the environment and daily activities, as well as the curriculum model
and guidance policied\s you can see, there are numerous possibilities to consider. Eamili

must also decide on whether to send their child to a stibeded or faithbased program, a

family childcare or a traditional preschool setting. No matter what type of program a family
chooses, in the state of California all childcare centers mustberded by the California
Department of Social Services and comply with Community Care Licensing Title 22 regulations.
For the purpose of this text, in order to demonstrate that all preschools are not alike, we will
NB F SdtEndard industry practicé  anyistate licensed childcare program ame will refer

0 2higliequality practicgé | & | ye@ OKAf ROFINBE OSYyudSNJ GKFG dzyRS
tools and techniques that are above and beyond stendard industry practice

5Karoly Lynn A. and Anamarie A. Whitaker, Informing Investments in Preschool Quality and Access in Cincinnati:
Evidence of Impacts and Economic Returns from National, State, and Local Preschool Programs. Santa Monica, CA:
RAND Corporation, 2016ttps://www.rand.org/pubs/research_reports/RR1461.html

Wechsler, M., Melnick, H., Maier, A., & Bishop, J. (201&.Building Blocks of Higbuality Early Childhood

Education Program@olicy brief).Palo Alto, CA: Learning Policy Institute. Retrieved from
https://learningpolicyinstitute.org/product/buildineblockshigh-guality-early-childhoodeducationprograms

8 Workman, S. and Ullrich, R. (2017). Quality 101: Identifying the Core Components ofQuiliign Early

Childhood Program. Retrieved from
https://cdn.americanprogress.org/content/uploads/2017/02/10063958/QualityEarlyChildhoodirif. pdf
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A LOOKRT STANDARD INDUSHRACTICES

To legally operate a childcare program in California, a center must comply with certain licensing
policies and procedure¢. KSa S adlF S NBIAdzA F GA2ya LINRPOARS a4t
focused on protecting children from harm rather than advancing child development and

SIENI @& fSFEFNYAYy3IZE 02 2INdthétwordss Title 22fRaGhIAIGNE stipulater T >~ LID
health and safety standards, space and square footage requirements, supervision standards,

and teacher qualifications. Tétl22 Regulations do not however, consider curriculum activities,

age appropriate materials, or teach&r-child interactions, nor does it address developmentally
appropriate practices such as family culture and perspectives, child development theories, or
principles and practices.

To ensure early childhood education programs @mpliant with all state policies and

procedures, a licensing analyst will conduct an annual inspection, or will evaluate a program as
needed.Typically, the analyst will look &tK S OSy G4 SNRa 2@SNX tt Of SIFyf A
both the indoor and outdoor environment to certify thdte center is safe for the childreifhe

analyst will confirm that the ratios are met, and that there is proper space and square footage
availabeé for each child to play and nap. The analyst will also conduct a spot check of the

SYLX 2SS FAf{Sa (2 O2yFANXY (GSIFOKSNJ ljdzr t AFAOI GA
to validate that the proper paperwork is signed and in complete orflecomply with state

regulations and policies, a center director will need to download the California Code of

Regulations, Title 22 administered by CDSS (Divisions 12 only) and follow all the mandated
requirements.If any criteria are not met, the analyst Wiite the programThe program will

then be given a certain timeframe to rectify and correct the concern. The analyst will return to

verify the problem has benfixed. Families who are considering a program can check the

Community Care Licensing websiiet #SS AT | OSYy(iSNJ KIFa NBOSAOSR
OAllFdA2yadé

A LOOK AT HIGUALTY PRACTICES

One of the hallmarks dfigh-quality practicess the practice of continuously monitoring and
SOFtdzr GAYy3a | LINRPINFYQa 2 0 Saddodntabiliy Fher&ddd)ih dSy Sa a
addition to complying with state licensing regulatiohggh-quality programs mawtilize noted
FaasSaaySyd (G22fa FyR NBaz2dzNOSa 6Soe3d 9/ 9w{zx /
Appropriate Practice) to evaluate their centerdastaff. To guide higkguality practices, early

childhood educators often look to the National Association for the Education of Young Children
(NAEYC) to provide ethical pedagdgpEYC is a recognized professional organization

committed to promoting quaty early learning experiences for children, birth through age 8.

Grounded by research and theory principles, NAEYC promotes best practices for children,

families, teachers, administrators, stakeholders and policy makevsensure quality practices

" Department of Social Services. (n.d.). Child Care Regulations. Retrieved from
https://www.cdss.ca.gov/inforesources/lettensequlations/legislatiorand-regulations/communitycarelicensing
regulations/childcare

22| Observation and Assessment


https://www.cdss.ca.gov/inforesources/letters-regulations/legislation-and-regulations/community-care-licensing-regulations/child-care
https://www.cdss.ca.gov/inforesources/letters-regulations/legislation-and-regulations/community-care-licensing-regulations/child-care

arebé\y3 AYLIX SYSYUSR= AU A& adza3aSadSR GKIFG GSI OK
Appropriate Practice (DAP) Framework:
1 Teachers encourage children to be active participants in their own learning
I Teachers set reasonable expectations based on what they knodzébo I OKAf RQ& | :
stage of development
1 Teachers build on what children know using a variety of learning strategies, materials,
meaningful experiences
1 Teachers plan activities to support all aspects of development: social, emotional,
physical and cognite
Teachers value each child's family, language, and cultural practices
¢SFOKSNAR IINBX g1 NS 2F SIOK OKAftRQa AyiGSNBa
Teachers recognize play as a primary context in which young children learn
Teachers establish wa, caring and respectful relationships with children, families and
colleagues
T ¢S OKSNAR NB3IdzAE NI & lFaaSaa (GKS OKAfRNByQa R
selfreflect on their own practicefGordon and Browne, 2016, Beginning Essentials in
early chldhood education 3e)

PROCESIJALITY AND STRUCTURVALITY

Unlike standard industry practices, highality practices place an emphasis on promoting
positive child outcomes. The key to a higimality program is contingent upon what happens
inside the cissroom environmen{. S Q& SE I Y protéss dualigand stracfufal
quality work together to influence positive outcomes for children.

E NN

Process qualityefers to the types of interactions that occur throughout the day between the
teachers, childrenfamilies, and administrator$rocess qualitglso considers the types of
materials that are available for the children to use, as well as the activities that children engage
in throughout their dayLastly process qualityakes into account the healthyell-being and
safety of the children Structural qualityon the other hand, refers to the features and
characteristics of a progranMore specifically, the classsi, teachetto-child ratiosteacher
gualifications and experiencetgacher pay scale, @hg with the allotted square footage for
play spacealefine quality Althoughprocess qualitys thought to have a more direct impact on
child outcomes as compared structural quality researchers and leaders in the field of early
care and education agrabat process and structurahdicators are interrelated, and when
combined together they promote the highest quality experiences.

For example, when groups are smaller, teachers tend to have more positive, supportive,
and stimulating interactions with ddren.Warm and nurturing interactions are directly
linked to children's social competence and future academic success, and such
interactions are essential to high quality. Early childhood teachers who are more highly
qualified and have smaller groups cawore effectively provide individualized, responsive
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learning opportunities. Finally, higher teacher wages have consistently been linked to
higher proces quality®

Curriculum

N\

Structural Quality Child Outcomes

N\ /

Process Quality

Figure 2.1Structural Quality directly effects Child Outcofhes

THE ROLE OF THE HENIN HIGHQUALITY
PRACTICES

As mentioned above, the teacher plays a vital role in orchestratingduglity practices.In
high-quality classrooms, not only must teachers create a safe and nurturing space, they must
intentionally set up the environment ta dzLJLJ2 NI itdeekts aRdNidBlyidualityCalifornia
childcare programs serve a diverse populatithrerefore, an intentional teacher must also
consider the cultural, linguistic, and socioeconomic status of each family enrolled in her class.
The higly- qualified teacher has a deep understanding of child development, and with that
knowledge she will provide appropriate materials and experiences to challenge the children in
her care.In the chart below, we can see how teachers maintain {ojgality practices.

Table 2.1: Classroom Environments

. The overall design and layout of a classroom, including the learning

Physical . :

environment centers and play spaces, the age appropriate materials, and the ch
size furnishings

Social The interactionghat occur within the classroom between teachers,

environment children, family members, center staff and administration
The routines and daily schedules, the timing, sequence, and length

Temporal ) . : A

S play time, the time spent indoors and outdoors engagedhild
directed and teachedirected activities

8NIEER. @2). High Quality Preschool: Why We Need It and What It Looks Like. Retrieved from:
https://www.readingrockets.org/article/higkguality-preschoolwhy-we-needit-and-what-it-looks

% Image byCollege of the Canyons ZTC Taslicensed unde€C BY 4.0
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Here are someonsiderations toncorporate quality practices into your classroom to promote
responsive caregiving while supporting the physical, social, emotional and intellectual
development of children

Pin It! The Building Blocks of High Quality Early Childhood Education
Programg®
1. Early learning standards and curricula that address the whole ch
are developmentally appropriate, and are effectively implemente
2.1 aaSaavySyida (KL écadesiy, dokisrSohdnal) K 7
and physical progress and contribute to instructional and prograi
planning.
Wellprepared teachers who provide engaging interactions and
classroom environments that support learning.
Ongoing support for teachers, including cbanxg and mentoring.
Support for English learners and students with special needs.
Meaningful family engagement.
Sufficient learning time.
Small class sizes with low studgagacher ratios.
Program assessments that measure structural quality and classt
interactions.
10. A wellimplemented state quality rating and improvement system

MEASURING HIGRJALTY IN EARLY CARE AND
EDUCATION CLASSROOMS

One of the characteristics of a higjuality early childhood program is the practice of

continuously monitoring chiRNBy Qa RS @St 2LIYSy (s Ff2y3a gA0K GK
teacher interactionsBy evaluating the overall performance in these key areas, teachers,

administrators and families can reflect, make necessary changes and improvements to support

all studentsand familiesThere are numerous tools on the market that evaluate program

guality. For the purpose of this text we will focus on just a few tools that are highly recognized

and most often used in California to monitor quality practices in preschool anagr

&

©®N oA

The Environment Rating Scal@sRS)

The Environment Rating Scal@astandardized assessment tool that can help caregivers,
teachersand administrators improve the quality of their program. The ERS measocess
quality.

wechsler, M., Minick, H., Maier, A., & Bishop, J. (20I®)e Building Blocks of Higbuality Early Childhood
Education Prograngpolicy brief).Palo Alto, CA: Learning Policy Institute.

The Building Blocks of Higbuality Early Childhood Education Progrdmdvarjorie Wehsler, Hanna Melnick,
Anna Maier, and Joseph Bishop is licensed undareative Commons AttributiecNonCommercial 4.0
International LicenseVideos courtesy of thelighQuality Early Learning Project
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Process quality consisté the various interactions that ganan a classroom between

staff and children, staff, parents, and other adults, among thildren themselves, and
the interactions children have with the many materials and acésitn the environment,
as wellas thase features, such as space, schedule and materiastipgort these
interactions.Process quality is assessed primarily through observatidrhas been

found to be moreredictive of child outcomes than structural indicators such & teta
child ratig group sizegost of care, and even type of care, for example child care center

or family child care hom#

There are 4 Environment Rating Scales:
1. Thelnfant and Toddler Environmental Rating Scl€ERS) for programs serving young

learners aged 6 weakto 30 months
2. TheEarly Childhood Environmental Rating ScCE&CERS) for preschool programs

servingchildren aged &b years
3. TheSchoolAge Child Environmental Rating SC@&ACERS) for afterschool programs

serving children aged-52 years
4. TheFamily ChildCare Environmental Rating ScglECCERS) for family childcare

programs serving children aged 6 weeks to 12 years.

: E EARLY CHILDHOOD
: :> ENVIRONMENT
> RATING SCALE

22 REVISED EDITION Pl

Thelma Harms  Richard M. Clifford Debby Cryer

THELMA HARMS + ELLEN VINEBERG JACOBS » DONNA ROMANO WHITE J
4

YO BBLOAAGaUGNG Y,

Figure 2.2 Rating Scale Téxts

Why U Environment Rating Scales

The scales are used in a variety of ways including foaseissmernby center staff,
preparation for accreditation, and voluntary improvement efforts by licensing or other
agencies. For example, in the United States:

1 Several states, includir@alifornia Massachusetts, Montana, Mississippi, Kansas,
Oregon, Kentucky, Neiexico, Georgia, Florida, Wisconsin, and Nebraska have also
initiated quality evaluation and improvement programs using our scales. Each state is
tailoring its use of the scales to its individual needs and resources.

1 The state of Arkansas has trained peamsel, who do assessments and provide training
and technical assistance so that childcare centers and homes can increase their quality
of care. Another innovative feature of the Arkansas program is that parents who select
childcare facilities with an averagf 4.5 or higher on our scales are eligible for two

11 (Whitebook, Howes & Phillips, 1995). 6 w S (i NJ& S @ Bits://ers/fpgumceduk m ¢
21mage byCollege of the Canyons ZTC Teslitensed unde€C BY 4.0
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