Results of the Fall 2021 Administration of the Dining Services Survey Compared to Prior Years- Student Responses Only

Take 5 . .| What the
Dining Hall/Cafeteria (UC) Rowdy's (UC) Flat Top Grill (UC)| Umai Bowls and Rolls (UC) | (Houston "L‘?]j“tes Mav? Starbucks Chif-Fil-A The Point Einstein's
Hat) | POV (Library)

. Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall
Question 2016 | 2018 | 2001 | 2016 | 2018 | 2021 | 2018 | 2021 | 2016 | 2018 | 2001 |FAU2021 [Fall2021f Fall2021 0 o5 0k 000y | a1 | 2021 | 2016 | 2021 | 2016 | 2021
Satisfaction Food Qualitg M8 | 363 | 333 | 324 | 393 | 391 | 438 | 394 | 402 | 450 | 419 | 450 7.80 4.20 433 449 | 456 | 454 | 446 | 3.54 | 467 | 434 | 447

N 477 524 351 4 33 13 85 44 12 31 8 5 40 9 94 45 191 39 13 3 87 38
Importance Food Quality [Mean | 466 | 462 | 465 | 453 | 438 | 483 | 453 | 463 | 458 | 437 | 488 5.00 4.69 475 465 | 478 | 473 | 458 | 429 | s00 | 459 | 483
N 464 489 336 40 26 12 78 40 12 27 8 5 35 8 94 40 186 33 14 3 80 36
Satisfaction Food Taste |Mean | 354 | 347 | 316 | 383 | 385 | 446 | 409 | 405 | 450 | 410 | 450 4.80 433 425 454 | 457 | 462 | 451 | 364 | 433 | 443 | 4e1
N 470 519 350 4 33 13 85 44 12 31 8 5 40 8 97 44 189 37 14 3 87 38
Importance Food Taste |Mean | 460 | 455 | 467 | 444 | 4sa | 483 | 455 | 470 [ 450 | 437 | 500 4.60 486 471 472 | 487 | 473 | 461 | 443 | s00 | 453 | 483
460 485 335 39 26 12 78 40 12 27 8 5 35 7 96 39 184 31 14 3 80 36
Satisfaction Food Mean | 384 | 373 | 358 | 371 | 400 | 438 | 372 | 370 | 462 | 423 | 475 4.40 3.93 3.75 454 | 470 | 438 | 432 | 377 | 467 | 430 | 4s0
Appearance N 471 522 351 4 33 13 85 44 13 31 8 5 40 8 95 44 188 37 13 3 87 38
Importance Food Mean | 3.62 | 350 | 335 | 370 | 381 | 367 | 370 | 355 | 454 | 376 | 413 4.40 3.68 3.57 390 | 423 | 412 | 372 | 321 | 467 | 378 | 417
Appearance N 460 484 336 40 26 12 77 40 13 25 8 5 34 7 93 39 183 32 14 3 81 36
Satisfaction Food Mean | 354 | 343 | 325 | 362 | 382 | 400 | 372 | 368 | 431 | 416 | 463 4.80 413 4.00 434 | 451 | 436 | 432 | 357 | 433 | 423 | 446
Freshness N 467 516 351 4 33 13 83 44 13 31 8 5 40 8 96 43 187 37 14 3 86 37
Importance Food Mean | 459 | 449 | 454 | 445 | 462 | 2492 | 452 | 445 | 469 | 456 | 5.00 420 4.53 457 459 | 474 | 4358 | 452 | 443 | s00 | 446 | 4.69
Freshness N 456 486 336 40 26 12 79 40 13 27 8 5 34 7 95 39 183 33 14 3 81 36
Satisfaction Food Value [Mean | 3.43 | 329 | 326 | 333 | 339 | 377 | 365 | 384 | 392 | 384 | 425 3.60 3.98 413 345 | 368 | 38 | 389 | 320 | 467 | 347 | 384
N 448 498 351 39 33 13 82 44 13 31 8 5 40 8 96 44 188 37 14 3 86 38
Importance Food Value |Mean | 4.45 | 440 | 447 | 458 | 469 | 483 | 450 | 465 | 477 | 463 | 5.00 5.20 424 4.57 461 | 477 | 459 | 453 | 436 | 433 | 456 | 464
N 436 465 336 38 26 12 79 40 13 27 8 5 34 7 94 39 185 32 14 3 80 36
Satisfaction Variety Mean | 343 | 324 | 336 | 357 | 373 | 392 | 350 | 345 | 423 | 407 | 413 5.20 3.89 3.22 437 | 427 | 362 | 365 | 408 | 367 | 424 | 445
Menu N 468 522 350 4 33 13 84 4 13 28 8 5 38 9 97 44 185 37 12 3 86 38
Importance Variety Mean | 447 | 445 | 449 | 443 | 430 | 467 | 430 | 416 | 475 | 408 | 450 5.40 439 3.88 428 | 444 | 429 | 413 | 417 | s00 | 418 | 465
Menu N 453 481 331 37 27 12 74 38 12 24 8 5 33 8 93 39 184 32 12 3 80 34
Satisfaction Healthy Mean | 3.64 | 346 | 347 | 345 | 352 | 392 | 324 | 295 | 423 | 397 | 425 4.80 3.76 3.89 395 | 391 | 368 | 389 | 342 | 400 | 406 | 421
Menu N 461 516 350 38 33 13 82 4 13 30 8 5 38 9 95 44 177 37 12 3 85 38
Importance Healthy Mean | 440 | 436 | 448 | 433 | 438 | 450 | 395 | 371 | 469 | 420 | 463 5.40 442 4.13 409 | 438 | 405 | 381 | 408 | 467 | 410 | 447
Menu N 450 475 333 33 26 12 73 38 13 25 8 5 31 8 93 39 173 32 12 3 77 34
Satisfaction Vegetarian [Mean | 3.51 | 333 | 409 | 328 | 333 | 431 | 317 | 376 | 38 | 417 | 450 575 429 411 393 | 464 | 304 | 427 | 327 | 400 | 402 | 476
Menu N 339 366 349 29 27 13 58 4 11 24 8 4 38 9 58 44 118 37 11 3 54 38
Importance Vegetarian |Mean | 3.47 | 331 | 415 | 300 | 391 | 408 | 315 | 381 | 418 | 342 | 463 5.40 421 425 319 | 469 | 300 | 347 | 345 | 400 | 324 | 428
Menu N 352 352 330 28 2 12 60 37 1 24 8 5 33 8 68 39 134 32 1 3 55 32
Satisfaction Service Mean | 433 | 438 | 426 | 379 | 409 | 462 | 349 | 402 | 446 | 460 | s.00 5.40 442 444 440 | 439 | 451 | 449 | 415 | 433 | 417 | 416
Speed N 474 525 348 4 32 13 83 4 13 30 8 5 38 9 98 44 186 37 13 3 87 38
Importance Service Mean | 435 | 421 | 436 | 429 | 424 | 492 | 444 | 4290 | 477 | 436 | 457 4.40 425 425 462 | 462 | 469 | 447 | 423 | s00 | 447 | 459
Speed N 452 477 327 38 25 12 75 38 13 25 7 5 32 8 98 39 182 32 13 3 83 34
Satisfaction Hours Mean | 3.63 | 375 | 353 | 439 | 452 | 423 | 435 | 462 | 454 | 430 | 488 5.20 3.71 3.78 409 | 457 | 425 | 432 | 415 | 467 | 443 | a47
Operation N 472 523 348 41 33 13 82 4 13 30 8 5 38 9 98 44 182 37 13 3 87 38
Importance Hours Mean | 451 | 433 | 448 | 416 | 450 | 467 | 436 | 439 | 462 | 412 | 457 4.80 434 475 455 | 474 | 4350 | 422 | 385 | s00 | 427 | 459
Operation N 455 480 330 37 26 12 73 38 13 25 7 5 32 8 97 39 178 32 13 3 83 34
Satisfaction Friendliness [Mean | 4.40 | 454 | 440 | 424 | 472 | 469 | 407 | 414 | 469 | 466 | 5.00 5.00 447 467 459 | 473 | 466 | 457 | 446 | 533 | 451 | 447
Staff N 472 522 347 4 32 13 82 4 13 29 8 5 38 9 98 44 185 37 13 3 87 38
Importance Friendliness |Mean | 4.48 | 436 | 449 | 454 | 438 | 475 | 440 | 445 | 477 | 438 | 486 4.40 444 475 475 | 469 | 458 | 441 | 462 | 500 | 446 | 450
Staff N 455 481 329 37 26 12 73 38 13 24 7 5 32 8 99 39 183 32 13 3 82 34
Satisfaction Cleanliness |Mean | 4.40 | 437 | 433 | 448 | 442 | 454 | 409 | 410 | 454 | 243 | 488 5.00 454 478 475 | 481 | 461 | 468 | 471 | 433 | 464 | 479
Serving Areas N 476 523 347 4 33 13 82 4 13 30 8 5 37 9 99 43 185 37 14 3 85 38
Importance Cleanliness |Mean | 4.64 | 4.60 | 464 | 463 | 428 | 492 | 454 | 442 | 469 | 435 | 486 5.00 452 4.50 473 | 477 | 463 | 434 | 464 5 458 | 462
Serving Areas N 463 477 325 38 25 12 72 38 13 23 7 5 29 8 9% 39 179 32 14 2 79 34

Means




Results of the Fall 2021 Administration of the Dining Services Survey Compared to Prior Years- Student Responses Only

Take 5 . .| What the
Dining Hall/Cafeteria (UC) Rowdy's (UC) Flat Top Grill (UC)| Umai Bowls and Rolls (UC) | (Houston "L‘?]j“tes Mav? Starbucks Chif-Fil-A The Point Einstein's
Hat) | POV (Library)

. Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall
Question 2016 | 2018 | 2001 | 2016 | 2018 | 2021 | 2018 | 2021 | 2016 | 2018 | 2001 |FAU2021 [Fall2021f Fall2021 0 o5 0k 000y | a1 | 2021 | 2016 | 2021 | 2016 | 2021
Satisfaction Cleanliness |Mean | 4.24 | 4.18 | 407 | 398 | 393 | 423 | 349 | 371 [ 425 | 404 | 425 4.60 4.22 4.22 452 | 481 | 431 | 427 | 429 4 447 | 482
Eating Areas N 472 521 347 41 29 13 84 4 12 28 8 5 37 9 9% 43 180 37 14 3 75 38
Importance Cleanliness [Mean | 4.63 | 4.55 | 460 | 449 | 424 | 500 | 431 | 437 | 475 | 436 | 486 5.00 445 4.63 469 | 487 | 451 | 432 | 450 5 445 | 471
Eating Areas N 462 476 325 37 21 12 71 38 12 2 7 5 29 8 98 39 177 31 14 2 71 34
Satisfaction Atmosphere |Mean | 422 | 413 | 413 | 416 | 406 | 423 | 378 | 402 | 408 | 404 | 425 4.80 427 411 468 | 472 | 434 | 443 | 486 | 533 | 425 | 435

N 468 516 347 37 31 13 83 4 12 28 8 5 37 9 99 43 182 37 14 3 83 37
Importance Atmosphere [Mean [ 407 | 385 | 397 | 301 | 357 | 408 [ 384 | 379 | 454 | 365 | 443 4.40 3.97 3.63 449 | 451 | 410 | 426 | 429 5.5 383 | 4a8
N 455 468 323 35 23 12 69 38 13 23 7 5 29 8 97 39 179 31 14 2 75 34
Satisfaction Comfort_[Mean | 426 | 422 | 433 | 402 | 393 | 469 | 374 | 407 | 392 | 411 | 425 4.60 4.19 456 455 | 479 | 4290 | 432 | 450 | 467 | 421 | 442
N 468 515 347 41 30 13 82 4 12 28 8 5 37 9 96 43 177 37 14 3 75 38
Importance Comfort |Mean [ 421 | 405 | 415 | 424 | 368 | 467 | 390 | 389 [ 467 | 370 | 443 4.80 4.14 4.00 445 | 469 | 421 | 406 | 450 5.5 394 | 4.09
N 454 472 325 37 2 12 70 38 12 23 7 5 29 8 96 39 175 31 14 2 72 34
Satisfaction Availability |Mean | 4.51 | 449 | 437 | 405 | 407 | 469 | 388 | 417 | 425 | 414 | s.00 4.40 4.73 444 406 | 447 | 435 | 424 | 4m 4 4.19 45
Seating N 469 513 347 39 29 13 82 4 12 28 8 5 37 9 95 43 177 37 14 3 64 36
Importance Availability |Mean | 4.40 | 417 | 431 | 400 | 375 | 458 | 399 | 405 | 442 | 383 | 457 4.80 4.14 425 443 | 462 | 430 | 406 | 443 | s00 | 393 | 441
Seating N 457 471 324 36 20 12 68 38 12 23 7 5 29 8 94 39 175 31 14 2 67 32

Means ?
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