How to Register and Request ASL or CART
Services via AIM

Create or access an account for requesting interpretation or CART services through
AIM at Colorado Mesa University.

Account Identification

1 Navigate to

https://elbert.accessiblelearning.com/s-ColoradoMesa/CustomRequest.aspx

Enter an Email Address to create an account for coordinating services. The person
completing the request must have access to this email for verification purposes.
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2 Click "Find Your Account" whether it is your first time making a request or your
tenth.
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Sponsor Detail Submission

If it is your first time, you will be prompted to complete "Sponsor Detail" to create
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an account. Enter the contact person's first and last name, the relevant

department as applicable, and the contact's phone number.
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4  Click "Create Account" once all fields have been filled in the "Sponsor Detail".
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Identity Verification

5 Whether you just created an account or are returning to your account, you will be
sent an authentication code to the email entered previously. Enter the
Authentication Code.
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We emailed an authentication code to your email.

If you don't see an email from us in your inbox in the next 10 minutes,
please check your spam or junk folder.
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6  Click "Verify Code"
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We emailed an authentication code to your email.

If you don't see an email from us in your inbox in the next 10 minutes,
please check your spam or junk folder.
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Request Management
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7 To start a new services request, Click "Add New Request". Complete the
subsequent form questions and Click "Add New Request".
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To view requests that have passed, Click "View Past Requests". To view upcoming
event requests, scroll down to "Future Scheduled Events".
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