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Incomplete Student Access

Students who receive an “Incomplete” grade can be given the role of "incomplete" in
D2L for continued access to a course shell beyond the official end date. The student will
have access to the original course shell where they received the incomplete. If you have
more than one course, please submit a separate ticket for each course. The primary
instructor or the department head can request incomplete access for a student.

Note: Unless specified, the student has until the end of the next major term (fall, spring)
to complete the course work.

For questions on this policy please email distanceed@coloradomesa.edu
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D2L Help Request: Incomplete Student Access

1. From the Colorado Mesa University website, www.coloradomesa.edu, click on Log
in to MAVzone.
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2. After signing in, select the IT Help Desk app to create a ticket.
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3. From the Help Request page, choose your Request Type as Desire2Learn
(D2L) from the dropdown menu.
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Help Request

Profile

Request Type

Subject

Request Detail | Clssroom AV

MAVzone

Banner and Administrative Systems

Computer / Laptop / Tablet

Desire2Learn (D2L)
Email / Outlook
ePortfolio

4. Choose the sub-request as Incomplete Student Request (Instructor Only)

from the dropdown menu.

Help Request

#

Subject

Request Type | Desire2learn (DZL) v

Cannot access D21 course
Cannot access D21 course content

Request Detail | Change beginning or end date of a course {Instru
Co-Instructor Enrcliment Request (Instructor Only)
Course Werge Reguest {Instructor Onl
Incomplete Student Request (Instructor Only)

Crientation
~ MNat Sure / Category Not Listed

nly).
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5. Complete the rest of the form (make sure to fill the required fields indicated by *)
and Save the form to submit your request.

Help Request

Request Type | Desire2Leam (D2L) v
Incomplete Student Request {Instructor Only) v

INSLUCHONS | g, e wha reseive an ‘Incomleter osn be given an incomplets role in D2L
far continued scoess to & course shell beyond the official end date. The student
will have sccess to the original course shell where they received the incomplete
in. If you have more than ane course, plesse suomit & separste ticket for &ach
course.

Class, section number, and CRN (e.g. ENGL112-001 20156)" ENGL 112-001 20156 h
i

Student full names and 700#s (e.g. John Smith (7004444444), Jane Doe (7005555555), etc.)* Peter Parker (700999999) h
i

What s the instructor's fullname?” | Jy\lia Smith h
i
Incomplete Access Until (e.g. 12/14/2017) | 1/12/19 [ - h

Carbon Copy (Cc:) Ensbled

Attachments Add File

Location | Lowell Heiny Hall (LHH) v Room 427
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