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Incomplete Student Access 
Students who receive an “Incomplete” grade can be given the role of "incomplete" in 
D2L for continued access to a course shell beyond the official end date. The student will 
have access to the original course shell where they received the incomplete. If you have 
more than one course, please submit a separate ticket for each course. The primary 
instructor or the department head can request incomplete access for a student. 
Note: Unless specified, the student has until the end of the next major term (fall, spring) 
to complete the course work. 

For questions on this policy please email distanceed@coloradomesa.edu 
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D2L Help Request: Incomplete Student Access 
1. From the Colorado Mesa University website, www.coloradomesa.edu, click on Log 

in to MAVzone. 

2. After signing in, select the IT Help Desk app to create a ticket. 
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Help Request 

Request Type 

Subject 

Request Detafl 

Help Request 

Banner and Administrat~•e Systems 

Classroom A/V 
Co mput er / Lapt op / Tablet 

Des1re2Learn (D2L) 

Email / Out look 

ePortfolio 

MAVzone 

Request Type I Desire2Learn (D2L) 

Su bject Canno access D2L course 
Canno access D2L cours 

Request Detai l Change begtnntng or 
Co-Ins ru 

FAQs Messages Profile 

... 

3. From the Help Request page, choose your Request Type as Desire2Learn 
(D2L) from the dropdown menu. 

4. Choose the sub-request as Incomplete Student Request (Instructor Only) 
from the dropdown menu. 
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Request Type I Oesire2leam (D2l) "' I 

Instructions 

I Incomplete Student Request (Instructor Only) ... I 
Stud•na who r•c..,.,. an "l r11X11T1Pl•t• " cant. g,v.,, ■n m,;ompl.i" rol" in D2L 
for cormnu..:I ■cceu :o • coun;• sh~ b•yoncl ihe ol!ici ■I end d■ t•. The n 1d•n1 
will h1ve1o:esstotheong,nal course shtilwheretheyreceiv~the ,ncomple:e 
,n. lf you ~1ve,moreth1noriecours.e, pleue~ubrrut1sep1ra:e c,cketforeach 

Class, section numbe,, aod CRN (e.g. ENGL112.00120156)' I ENGL 112-001 20156 j 
Student full names and 700#s(e.g. John Smith (7004-444-444), Jane Doe (7005555555), etc.)* I Peter Parker ( 700999999 ) ✓,:; I 

What is the instructor's full name?• ~I J_u_l i_e_S_m_it_h ________ ~j 
Incomplete Access Until (e.g. 12/14/2017)' uTI2Zi2J D 

Carbon Copy(Cc:) ~------------~GEn11bled 

Attachments ~ 

Location I Lowell Heiny H11A (lHH) 

5. Complete the rest of the form (make sure to fill the required fields indicated by *) 
and Save the form to submit your request. 
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